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WHAT IS DIVERSITY AND INCLUSION?
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D I V E R S I T Y

The seen and unseen 
characteristics and experiences, 
visible and invisible, which define 
who we are and how we 
experience the world around us. 
These include (but are not limited 
to) gender, ethnicity, sexual 
orientation, disability, religious 
and cultural background, familial 
status, age, languages spoken, 
and more.
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I N C L U S I O N

Creating an environment of 
respect, connection and 
community, where all people can 
feel respected and valued. 
Inclusion means that all 
perspectives and contributions 
are valued, and team members 
are empowered to be their full, 
authentic selves.
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What is inclusive 
communication?



7

Please write the title in all 
capital letters

Use bullet points to 
summarize information 
rather than writing long 
paragraphs in the text 
box

I N C L U S I V E
COMMUNICATION

Inclusive language values the 
importance of words and the 
impact they have. Inclusive 
communication is free from 
language that perpetuate 
stereotypes, negative 
expectations or limitations. 

By adapting your language, you 
can involve a person or a group 
more fully and inspire them to 
contribute more confidently.
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1. Empathy: 
Inclusion is not a 
checklist but a 
continuous exercise 
in empathy.
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2. Culture: 
Communication is 
only one part of 
culture. Work with 
your community to 
build inclusive 
company culture.
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3. Empowerment: 
Provide tools and 
showcase role model 
behavior. 
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1. Learn. Challenge yourself to widen 
your own views. 

2. Recognize progress. Recognize 
and celebrate incremental progress 
you have made as you improve.

3. Start a conversation. Ask for 
feedback from employees on how 
inclusive your communication is. 
Listen and take the feedback to 
heart.


